ECHO (Emergency and Community Health Outreach)

ECHO Goal: To identify the best way(s) to provide emergency communication and educational information to ESL (English as a Second Language) communities in the Twin Cities/Greater Minnesota areas.

ECHO Partners: ECHO is a Twin Cities Regional coalition (including Anoka, Carver, Dakota, Hennepin, Ramsey, Scott, and Washington Counties) with local and state representatives from public safety and public health agencies, leaders of six different ethnic organizations (Cambodian, Hmong, Lao, Somali, Spanish, and Vietnamese), and several non-profit organizations with experience in reaching ESL populations (Red Cross, La Clinica, etc.). ECHO eventually plans to broaden its reach by providing health and safety communication services to additional ESL groups as well as the elderly, deaf, and blind populations.

ECHO Projects:  

1) Enhancing Emergency Broadcast Communication Systems: 

Currently ECHO is working on developing a partnership with public television and radio stations in Minnesota for the purpose of broadening existing emergency broadcast infrastructure by catering to ethnic populations. Plans call for providing emergency information statewide by simulcasting messages by linking all of Minnesota’s public broadcasting systems (see attached radio & TV coverage area maps) so emergency warnings and information can be heard in six different languages (Cambodian, Lao, Hmong, Somali, Spanish and Vietnamese). Eventually the ECHO hopes to expand its public broadcasting plan by including additional ethnic groups (Russian) as well as other “special needs” audiences including the hearing impaired, elderly and blind populations.

Eventually ECHO will ask commercial media outlets to promote ECHO as an “emergency source of information” for ethnic audiences. “Crawls” in various languages will direct ESL audiences to public television for information in their own language. Providing this service will not only insure all members of Minnesota are being notified in an emergency but that the information provided by health and safety organizations is accurate, timely and updated.

Additionally, ECHO is exploring the Emergency Alert System (EAS) to determine whether pending digital communication systems can be utilized with ECHO services enabling ethnic populations to receive alerts on PDA’s, cell phones, computers, and other mobile sources. 










(Over, Please)

ECHO Projects continued:
2)
Building Communication Habits with Consistent Education via Radio, Television, Internet and taped for circulation broadcasts:
By securing public broadcasting as a reliable source, ECHO hopes to develop “communication habits” among ethnic and special needs audiences so they “know where to go” for health and safety information both in an emergency and as a resource. To help develop these communication habits, ECHO is proposing a regular line of television programming (monthly shows) that will educate ethnic audiences about relevant health and safety subjects. Additionally these topics will be reproduced for radio broadcasts featuring more extensive information as needed. Timely topics such as Emergency-Preparedness, SARS, and West Nile Virus will be covered as well as information targeted to reach the specific needs of ethnic communities in Minnesota. 

ECHO will reinforce educational programming by providing regular Internet updates featuring streaming video/audio segments of health and safety programs originating from public television broadcasts. Tape-recorded versions of the same public television broadcasts will also be available for circulation among community-based organizations (churches, schools, etc.) serving ethnic populations. 

ECHO Approximate Costs: 

Public Radio Costs: TBD

Production Costs: TBD

Ethnic Partner & Translation Costs: TBD 

Public TV Costs: $200,000 (12 monthly shows beginning January 2004?)

Currently ECHO is calculating the actual TOTAL costs for its emergency and educational projects as outlined above (including translation, production, radio, internet domain and staffing costs). The Minnesota Department of Health has earmarked $50,000 of the next CDC grant (’03-‘04) plus services of a half time staff person who will work under the direction of ECHO. 

Efforts are underway to seek additional financial support from Foundations, health and safety organizations, corporate sponsors, and additional city/county/state/federal agencies. For additional information please call ECHO Chairperson: Lillian McDonald/Public Information Officer, Saint Paul – Ramsey County Public Health, 651.266.2537, Lillian.McDonald@co.ramsey.mn.us 
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For information about ECHO, contact Lillian McDonald, Public Information Officer, Saint Paul – Ramsey County Department of Public Health, 651.266.2537 or Lillian.McDonald@co.ramsey.mn.us

